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Dynamic Works’ Learning Management System (LMS) manages all learning content and 

activities related to a student’s learning experience.   

 Online courses, webinars, and exams, and training resources 

 View and print their transcript and course certificates of completion 

My Learning Pages 

When a student logs in, they are automatically taken to the student main interface called 

“My Learning Pages.”  This area contains the links to access all of the resources available 

to the student, including the courses and exams assigned to them.  
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My Personal Links 

1. My Courses: Access the certification packages, individual courses and exams 

you have been assigned.  We will explore this link in more detail below. 

2. My Transcript: Displays the certifications you have obtained, the individual 

courses you have completed as well as webinars or other on-site training events 

you've attended and registered with Dynamic Works. We will explore this link in 

more detail below. 

3. My Profile: Display and modify your contact information, subscription choices 

and password.  Keep your phone number, address, and email address correct at all 

times as those are used to send important notifications about assigned courses and 

the status of completed exams.  Your certifications will be mailed to the address 

shown in this area. 

4. My Support Questions: Used to send technical support tickets to Dynamic 

Works regarding course or exam problems. Displays the individual answers to 

previous technical questions. For support on assigning new coursework or with 

the general program in your region or state, please contact your local training 

manager. 

My Resources:     

1. Webinars: Shows a list of recorded and live webinar E-vents.  Some are free of 

charge and others are for an additional cost.   

2. Other Vendor Solutions: Link to other resources provided by industry experts to 

support your lifelong learning experience.  

3. Best Practices Clearinghouse: A repository of best practices and sample 

documents - such as contracts, RFPs and business plans - from workforce 

organizations across the country. Feel free to submit your own best practices 

documents using the “Submit a Document” link on this page. 

4. Free Courses: A list of courses provided free with your membership. 

5. Student Resources: Helpful downloads and links to other workforce-related web 

sites. 

6. Catalog: Browse the entire Dynamic Works course catalog and purchase new 

courses. 

7. FAQs: Frequently-Asked Questions - come here for quick answers to your 

questions.  Search for keywords or browse the entire list. 

My Courses 

When you go to the “My Courses” page, you will see a list and packages and/or courses 

already assigned to you. If you have been assigned one or more certification packages, 

you will see a listing of those packages with the courses and certification exam listed 

underneath each package header. You can change the display from to view an 

“Alphabetical Listing of Courses”  by clicking on that button at the top of the page. 
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Final Exams 

Each course contains a pool of an average of 50 questions. The final exam will randomly 

select a specific number of questions from the pool and display them in a randomized 

order each time you take the exam.  
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My Transcript 

This page displays the certifications you have obtained, the individual courses you have 

completed as well as webinars or other on-site training events you've attended and 

registered with Dynamic Works.  

It will show the title of the course or certification exam, the score achieved on the final 

exam and the date the test was taken.  If you have taken the final test more than once, the 

system will always display the highest score achieved.  Your transcript will not display 

any pre-test you have taken as those are used only for assessing your knowledge on a 

course before you take the course materials. 
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You can display and then print a copy of any course certificate of completion by simply 

clicking on the title of that course. Certification exam certificates are only obtained 

through the mail. You will receive your certificate in the mail within 30 days of passing 

the final certification exam. 

 


