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APPLICATION
All Brevard Workforce Development Board (BWDB) employees, contractors, service and training providers

REFERENCE

The Workforce Investment Act of 1998 (WIA), Sec. 134(d)(4)(G); 20 CFR 652, Subpart D, Workforce Investment Act: Final Rules. 

OBJECTIVE

Establish procedures for Career Coaches and Scholarship Unit members to use in issuing and approving ITAs. 
POLICY

BWDB has developed its Individual Training Account (ITA) system to encourage and promote career pathways that lead to self-sufficiency.  To be eligible for an ITA, an individual customer must not have received an ITA in the past 36 months, and at a minimum:

· be unable to find suitable employment with existing skills and/or academic credentials as evidenced through unsuccessful job placement while actively participating in both core and intensive services;

· be unable to receive other training assistance (for example Pell grants, scholarships, and employer sponsored training) or, if received, the additional funding is not sufficient to cover training costs; 

· be determined through assessment to be an appropriate match for and possess the aptitude to complete the chosen training program; and

· select a training program that is linked to a demand occupation in the local area and make a commitment to seek employment in the field once trained.

Payments to training providers made on behalf of ITA customers will be on an individual class or per term basis in the event of full time attendance. The Scholarship Unit will not authorize up-front disbursement of the total cost of a program of training unless it is the practice of the provider and the programs are no longer than 12 months in duration.  The Scholarship Unit will only pay out the cost of training at the instate tuition rate.  If customers do not qualify as a resident for the purpose of instate tuition rate, then the customer must bare the difference between instate and out of state tuition rates.  Customers maintaining satisfactory progress will have up to 24 consecutive months to complete an ITA program.  Customers attending an apprenticeship program will have the number of months to complete the program as prescribed by the program.  These programs will not exceed 48 consecutive months to complete.  Satisfactory progress for the purpose of this policy is defined as receiving a passing score in all course work along with meeting all requirements in the customer’s Individual Service Strategy (ISS).  Exceptions will require strong justification and approval by the Scholarship Unit.  

Priority of ITAs will be given to vocational and technical programs lasting no more than 24 consecutive calendar months or, for degree programs that can be completed in 60 credit hours or less for customers having current academic credit toward a four-year degree.  Apprenticeship programs may be approved for longer than 24 consecutive calendar months.  For the purpose of this policy, “program” is defined as one or more courses or classes, or structured regime when successfully completed, leads to a certificate, an associate or baccalaureate degree, or the skills or competencies needed for a specific job or occupation, as recognized by employers and determined prior to training.

BWDB may fund baccalaureate programs in occupations deemed critical by the Board of Directors.  

Career Coaches must assist customers in exhausting all other means of financing the program. Funding for education and training beyond the baccalaureate level is limited to occupational or training certifications only.  Exceptions to these limitations require well-documented justification and the prior approval of the Scholarship Unit.

All ITAs will be categorized using average entry wage. The thresholds for allowable investment will be categorized in the following three tiers:

	TIER
	AVG ENTRY WAGE
	MAX INVESTMENT

	Entry Tier
	$8.78 or less
	$5,000

	Bridge Tier
	$8.79 – 14.49
	$7,500

	High Wage Tier
	$14.50 and up
	$9,500


The maximum investment for direct customer cost includes the actual cost of tuition, books and training fees.  The above thresholds do not include supportive services required for participation in training.

CANCELLATION OF POLICY

This policy may be cancelled or amended by BWDB or its designate, at any time and without notice, effective immediately or at such time as BWDB may determine.  Exceptions may be made to this policy by the Scholarship Unit when doing so is in the best interest of BWDB or its customers.  No contractor or service provider of BWDB is authorized to offer assistance different from or in addition to the assistance described in this statement of policy, except as such authority may be expressly granted in this statement of policy.

ACTION

All BWDB employees, contractors, and service and training providers will adhere to the above ITA policy.

Linda H. South 

Executive Director

Date Signed
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