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*Estimated carbon savings Year -to -date (2009): 735 tons  
*Estimated  carbon savings since 2000:   40,083  tons  
* Estimate based on students doing online coursework versus classroom sessions. Savings=  .0464 tons per student  
per course  by eliminating  travel by mid size car of 50 miles and use of average  sized training room for one day.   
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Send us your newsé 
Submit a workforce related 
news article or event for your 
region to post in our next 
training update . Click here  to 
send us information you 
would like posted  
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Nationwide Training Report  

10,000 Certifications!  
Dynamic Works is excited to announce that we have recently 
awarded our 10,000th certification! We want to thank all of our 
members and partners for helping us achieve this incredible 
milestone of professional development for our industry.  

 

Number of course s delivered year -to -date: 15,836  

Total number of courses delivered: 195,722   

Number certifications awarded year -to -date: 1,127  

Total number of certifications awarded: 10,158  

Congratulations to the first Maryland Certified P rofessionals!  

The Maryland Insti tute for Workforce Excellence collaborated with 
Dynamic Works to develop state specific versions of our Core Skills and 
Business and Employer Services Certifications. Their first two students 
recently achieved the first Maryland specific certifications.  

Congratulations to Barbara DeHenzel  and Glenn Gardiner  of the 
Tri -County Council for Southern Maryland on  completing the Maryland 

Business Services Certification Program and becoming the first Certified Maryland 
Business Services Professionals!  

NAWDP Reciprocity Announcement  

 

NAWDP and Dynamic Works Institute Announce a Core Skills Reciprocity 
Agreement  

The National Association of Workforce Development Professionals  (NAWDP) 
and Dynamic Works are excited to announce a reciprocity agreement regarding NAWDPôs 
Certified  Workforce Development Professional (CWDP) credential. Because Dynamic 
Works provides a curriculum directly aligned to the 10 NAWDP Core Skills competencies, 
NAWDP has recognized this Dynamic Works' training as fulfilling the competency 
requirements of their CWDP Core Skills certification.  

How the Reciprocity Agreement Works:  

Streamlined process:  Dynamic Works' students, upon completion of their 
corresponding online certification exam, print their transcript and attach it to the NAWDP 
application form in lieu of completing the section 5 "Workforce Development Professional 
Competency Rating" form.  

Complete the NAWDP application:  Complete the rest of the NAWDP application, 
including the NAWDP requirements of work experience, membership in a workforce 
development related association, submission of two references, and agreement to adhere 
to the "Code of Professional Ethics and Practices" statement. 

mailto:info@dynamicinstitute.com
mailto:info@dynamicinstitute.com
http://www.dynamicinstitute.com/
http://www.nawdp.org/
http://www.nawdp.org
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Reduced fee :  NAWDP provides a $25.00 discount off the application fee as a result of 
this reciprocity agreement with Dynamic Works.  

Dynamic Works  also  offers reciprocity to NAWDP members  who have the 
CWDP credential. If you are a current CWDP, you also have a streamlined way to receive 
your Dynamic Worksô Core Skills Workforce Professional certificate. To receive your 
Dynamic Worksô certification, you must take and pass the Core Skills certification exam. 
Dynamic Works offers a $25 discount off the certification exam price or a $95.00 discount 
off the entire training and certification package price for current NAWDP CWDPôs. 

New  Course  Announcement s 

Work Ready Safety  Curriculum   

New nationally recognized Safety Training Curriculum for Staff  and Youth or Adult job 
seekers. Increase on-the-job safety and reduce liability for those who may be injured on 
the job. Reduce risk and liability from workplace safety injuries and potential Workersô 
Compensation insurance rate increases.  
(Click here  for detailed course descriptions.)  
*Courses are available in English and Spanish  

Includes the following 10 courses:  
Å Safety Orientation 
Å Drug Testing Awareness 
Å Fire Safety 
Å Fir st Aid 
Å Lifesaving Techniques 
Å Office Safety 
Å Off-the Job Safety 
Å Safe Behavior ï No Regrets 
Å Street Smart Driving Skills  
Å Introduction to OSHA  

OSHA 10  Hour Certificate T raining  

This nationally recognized online OSHA certificate 
program is one of the most efficient and easy to use ways 
of obtaining your DOL/OSHA course completion card. 
This training can be used for staff, youth and adult job 
seekers, and for employers. More and more, states and 
contracting companies are requiring OSHA 10 hour 
completion for workers. Upon completion, students will 
receive an OSHA course completion card. 

The 10 hour training library can be customized to fit the 
industry  need within the compliancy model required by OSHA. OSHA requires four 
specific courses and the student can then select from a list of elective courses to complete 
their 10 hour study program. OSHA also requires that the student spend a minimum of 10 
hours in actual course study and that the courses be completed within 180 days from the 
start date. *Courses are available in English and Spanish  

(Click here  for detailed course descriptions.) 

Career Counseling ï Newly Updated  

Professional employment or career counselors play an 
important  role in the lives of the customers they serve. 
With the guidance of a career counselor, customers will 
make important decisions that relate to the direction of 
not only their career, but their life as well.  

Career counselors play an important role in helping their 
customers understand the integration of work with their 
other life roles. In this course, you will gain an 

understanding of the important role the career counselor plays in the workforce system 
and the techniques used to provide quality counseling services.   

Click here  to access this course.  

 

 

mailto:info@dynamicinstitute.com
http://www.dynamicinstitute.com/
http://www.dynamicinstitute.com/learningcenter/ads/youthsafety.pdf
http://www.dynamicinstitute.com/learningcenter/ads/youthsafety.pdf
http://dynamicinstitute.com/LearningCenter/Courses/class_template.cfm?ClassID=84
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U.S. Census Bureau LED óOnTheMap ô 

This FREE course provides an overview of the Census 
Bureauôs newly updated LED OnTheMap data analysis 
tool. OnTheMap, which is available through the internet, 
is a geographic, map-based analytic tool that  combines 
census data with workforce indicators. OnTheMap 
provides various graphical views that display where 
workers are employed and where they live. OnTheMap 
also provides information on age, earnings, industry 
distributions, and local workforce indicators.  

Click here  to take this course. 

Recently Recorded Learning E -vents  

Click here  to register for these recorded E-vents.  
 

*FREE *  Youth Summer Jobs: Managing Safety 
and Workers' Compensation Risks and Liabilities  
by Jim Waite and Bryan Hornik  

Did you know that every 30 seconds a teen is injured on 
the job and that every 5 days a teen dies from workplace 
accidents? This Learning E-vent provides an overview of 
potential risks and liabilities your organiza tion could face 
regarding youth summer jobs and how to reduce those 
risks and keep youth safe.  

 

 
Youth Program Design InsightséUsing Youths' Inherent Natures Against 
Them by Dick Gaither  

Dick Gaither will explain how many youth -related 
program operators fight against the youths' inherent 
nature when designing a program instead of "going with 
the flow" and integrating the natural behaviors and 
tendencies of youth. This results in more frequent 
conflict, poor youth performance, and problems meeting 
program goals and objectives. Dick's youth program is 
designed to counter these problems. 

 

Job Retention Strategies for Ex -Offenders by Larry Robbin  

Larry Robbin reviews successful re-entry employment 
programs that work from the model of a strong 
prevention oriented strategy that is well integrated into 
every aspect of pre and post employment services - from 
orientation through job maintenance supports. With 
difficulties facing the re -entry population to land jobs, the 
real struggle may be in supporting their job maintenance.  

A look at the high recidivism rates that occur even while 
people are working supports the model that finding the job is not the end point. Larry 
identif ies causes for ex-offender job loss - from quitting to being fired. He present s 
strategies to change pre-employment services to support job retention and Larry brings 
best practices to support effective post employment retention services. This strength 
based workshop is delivered through the eyes of the reentry customer, the employers, and 
workforce practitioners.  

 

 

mailto:info@dynamicinstitute.com
http://www.dynamicinstitute.com/
http://lehd.did.census.gov/led/datatools/elearning/OnTheMap/player.html
http://www.dynamicinstitute.com/LearningCenter/webdemopages/recorded.cfm
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Upcoming Learning E -vents  

Click here  to register for these webinars. 

*FREE to the first 100 registrants!  - Case Studies for Technology Innovations 
in Workforce Development by Paul Singleton    
August 18, 2009    1:30 - 3:00 ET 
Technology is supporting workforce boards across the country to remain competitive in an 
environment that is rapidly growing and expanding - requiring collaboration with high 
growth/high demand industri es and/or businesses and education. 

Making Youth Employment Programs a Magnet! By Larry Robbin  
September 14, 2009    1:00 - 2:30 ET 
Connecting out of school youth to employment programs is often like trying to catch the 
wind!  Based on over 500 interviews with at -risk youth to address their resistance to 
traditional outreach approaches, this workshop brings innovative and nontraditional  
recruitment strategies to the front  

From Welfare to Work! By Larry Robbin  
October 2, 2009    1:00 - 2:30 ET 
Welfare programs, to meet the changed populations that now make-up TANF, have 
tweaked their models and services and many are in need of an extreme make-over!  
Todayôs TANF recipient may demonstrate serious multi-layer barriers to employment and 
it will take more than a minor tune -up to find success. 

New Customers  
 Riverside County, California Economic Development Agency created a customized 
certification program titled, ñRiverside Business & Employer Certificationò 

 Golden Sierra Workforce Investment Board, California  

 Workforce Florida, Inc. extended Dynamic Worksô annual training contract.  

 The Virginia Community College System extended Dynamic Worksô online 
certification program.  

Training Manager Tip of the Day  

Online User Manual  

Have you ever wondered if you know about all of the Training 
Manager features in the Dynamic Works Learning Management 
System? We have created a Training Manager User Guide to assist in 
understanding how to use the Training Manager functions.  

You can find a link to the User Guide at the bottom of your Training 
Manager page. Simply click here  to download the PDF document 
for your use! 

Customer  Highlight  

Wendy Merlino, Riverside County Economic Development Agency  

Please join us in congratulating Wendy Merlino on being the first person to 
successfully complete all of the Business Solutions classes and pass the 
Riverside County Business and Employer Certification exam with flying 
colors.  Way to go Wendy!!!!  

 

Riverside EDA recently created a customized certification program for Business Services 
Representatives using a combination of courses from Dynamic Worksô existing 
curriculum. Dynamic Works then created a certification exam to go with the new 
curriculum set so that each individual completing the program could receive a certificate 
showing that they have mastered the Riverside Business Solutions curriculum. 

Looking for customized training?  

Contact us  for more information on how you too can create customized training 
programs to meet your specific needs. 

 

mailto:info@dynamicinstitute.com
http://www.dynamicinstitute.com/
http://www.dynamicinstitute.com/LearningCenter/webdemopages/index.cfm
http://dynamicinstitute.com/learningcenter/webdemopages/UserGuideTrgManagers.pdf
mailto:info@dynamicinstitute.com
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National News  

The American Recovery and Reinvestment Act of 2009: Securing Stimulus 
Dollars for Your Business  

A successful community event was organized by Brevard Workforce , FL  to educate 
local businesses about ARRA stimulus funding. A wide array of speakers and panelists 

from government and the 
local community 
presented information on 
how local businesses can 
benefit from and take 
advantage of ARRA 
stimulus  funds.  

This forum was a highly 
effective way of 
introducing businesses to 
the ARRA opportunities 
and decision makers in 
their local area and could 
be considered by any 
Workforce Investment 
Area that has not already 
held a similar program.  

Registrations for the 
event were sold out and 
the interest of business 
owners who attended was 
very high. 

Follow on workshops are 
scheduled to help 
individual businesses in 
their grant writing efforts, 
SBA loan applications, 
learning to sell to the 
government and how to 
take advantage of green 
initiatives and funding.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here  to watch the recorded version of this exciting program!  
 

mailto:info@dynamicinstitute.com
http://www.dynamicinstitute.com/
http://www.bwdb.org/
http://seminarsexpress.mediasite.com/seminarsexpress/Viewer/?peid=455ace90b07042f589b9ffaaf911e837
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Training students and instructors in renewable energy: Ulster BOCES has it 
figured out : by Jane Pulaski, Interstate Renewable Energy Council (IREC ) 

It was March 2005, when the Ulster County Board of Cooperative Educational Services 
(BOCES) Adult Career Education Center in upstate New York, thanks to a NYSERDA 
grant, began offering non-credit, solar energy training through its Photovoltaic 
Practitioner Institute. Virginia Carrig, operations manager for the PV Practitioner 
Instit ute, has been studying the Ulster BOCES' renewable energy training programs for 
the past four years. 

"What we're learning," said Carrig, "informs our current curriculum and is definitely 
shaping our future."  

The BOCES is an education cooperative that serves as an 
extension of local school districts. One of the shared 
educational services offered at BOCES is the Career & 
Technology Center which prepares high school students 
and adults for employment and/or post -secondary 
education. The Adult Education divisi on provides non-
credit vocational education, and it's those vocational 
classes that prepare students for certification and licenses, 
such as those found in Ulster BOCES' photovoltaic 
program. 

According to Carrig, more than 300 adult students have 
been trained in what she calls the three "core" courses 
Electrical Theory for Renewable Energy Practitioners, 
Introduction to PV, and the PV Installer's Course, as well 
as electives like PV and the National Electric Code (NEC), 

and Solar Electric for the Consumer.  Ulster BOCES also offers the NABCEP Entry Level 
Certificate of Knowledge (COK) program and has administered the COK exam seven times 
since 2005. Carrig says interest has peaked in the COK and so far 35 people (and 
counting) have registered to take the exam on August 22. 

"This is a positive turn of events," said Carrig, "because it shows that the COK is finding its 
place as a valuable industry designation and a stepping stone toward eventual full 
NABCEP Certification."  

Attendance was on the rise before the federal stimulus funding package, but now it's a 
straight vertical.  

"We've got 94 students enrolled in renewable energy courses from both the Winter and 
Spring/Summer 2009 catalog," said Carrig. "Our next three PV Installers' Course classes 
are already full (up to July 27, 2009)."  

In Spring 2008, after five years of training, Carrig surveyed students who completed 
training in six courses including Introduction to PV Technology; PV Installer's Course; 
Building Integrated PV; PV for Skilled Trades People; Renewable Energy Exploration; and 
PV and the National Electrical Code.  She presented the survey's findings at the 2nd New 
Ideas in Educating a Workforce in Renewable Energy and Energy Efficiency Conference 
on March 19 and 20, 2008 at Hudson Valley Community  College in Troy, New York (the 
2009 conference is scheduled for November 18-20 in Albany, NY).  

"The conclusions were noteworthy," said Carrig. "For example, the survey showed that the 
PV industry is attracting a better -educated student base, most of whom are preparing for 
employment in the solar PV field, even though less than 10% of them have already found 
work in the field. Many of our students are finally at the point where they are ready to sit  

for the full certification exam. More than half of the r espondents are opting to become 
NYSERDA-eligible PV installers."  

And while the survey revealed intriguing answers, Carrig wasn't totally satisfied with the 
results. 

"I didn't get the kind of feed back  that I had hoped to get," she said. "Perhaps it was the 
way I designed the questions. Who knows?" 

mailto:info@dynamicinstitute.com
http://www.dynamicinstitute.com/
http://www.irecusa.org/



